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Important Travel Advice -Entry Requirements for Travellers to the USA

Effective from 12 January 2009, the US Department of Homeland Security will introduce new immigration procedures for all passengers intending to enter the USA.

Under these procedures, travellers from New Zealand and Australia wishing to visit the USA will be required to “pre-register” their intention to enter America at least 72 hours prior to their scheduled departure.

This involves an online application to the Department of Homeland Security for a travel authorization, prior to boarding an aircraft or vessel to the USA.

To apply online for US Travel Authorization, visit https://esta.cbp.dhs.gov/esta/esta.html?language=en
From 08 September 2010 there will be a USD14 per person charge for this service. It takes approximately 10 minutes to complete and is valid for two years for holders of a valid passport.

All payments must be made by credit card or debit card when applying for or renewing an ESTA. MasterCard, VISA, American Express, and Discover are accepted forms of payment. 

Once approved, authorizations are generally valid for multiple entries into the U.S. for up to two years or until the applicant’s passport expires or other specific circumstances give rise to a need to reapply, whichever comes first. 

Once travel authorization is sought and obtained, passengers must update their travel plans online for subsequent visits to the USA, quoting their travel authorization number. 
Travellers with an existing approved ESTA before 08 September 2010 will not need to pay this fee when updating an ESTA application. However, travellers with new passports and re-applying for an ESTA will need to pay the ESTA fees.

Travellers who do not apply for, and receive a formal travel authorization ahead of their intended departure date will not be able to board a flight or ship to the USA.

This is not a regulation created by airlines or shipping lines. It is a requirement of the US Government. 

Where passengers do not have a travel authorization, airline or shipping check in staff will not be able to resolve the problem. Airlines, shipping lines and travel agents will not be liable for any costs, cancellation penalties or inconvenience where travellers do not have a travel authorization, and are not permitted to travel.

This is your official notification of procedures for the USA. Please treat this information as critical to your travel plans, and note that all passengers are responsible for their own Travel Authorization.

If you have any questions or concerns, please contact our office on 03 9889 5987.
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