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To Make Your Booking

Summary of What to do Next
1. Booking Form
Print out and complete the Food and Wine Travel Booking Form. The form will have been emailed to you with your Proposal or can be downloaded from the Booking Info tab at www.foodandwinetravel.com.au  Please return the form to our office together with your deposit and passport copy, via the contact details listed below.

2. Passport

A copy of your passport is required by our office in order to make your booking. Please copy the photo page of your passport and send to Food and Wine Travel. 

Your passports must be valid for at least six months after your return to Australia. If your passport validity is insufficient you will need to obtain a new one. This is best done online via Australia Post.  Insufficient validity may result in you being denied entry to your destination and returned to Australia at your expense. CRITICAL - It is essential that all bookings are made in the same name as your passport. The first name and surname on your passport must match the names on your travel documentation. Fees are charged to make changes to names after initial bookings are made.

3. Deposit

A deposit is required to confirm your barge booking. The amount required is detailed on your statement of account. The deposit serves to hold your booking in place and is non refundable. You can pay the deposit via direct debit, credit card or cheque. For more information on how to pay, see the Payment Options Form which will have been emailed to you with your Proposal or download it from the Booking Info tab at www.foodandwinetravel.com.au. CRITICAL - Please ensure that your payment includes your surname and is made at the same time as you send through your Booking Form and passport copy.

Please note that all three listed items need to be received BEFORE your booking can be confirmed.

Where to Send Booking Forms
Send your completed forms to our office in any of the following ways:

Facsimile

03 8677 2958

Scan/Email

karen@foodandwinetravel.com.au
Post or Deliver in Person
Food and Wine Travel

Level 1, 1414 Toorak Road

Camberwell Vic 3124

For more details on your holiday plans or for any further questions about travel, 
call Food and Wine Travel on 1800 701 521.
Additional Things You Need to Know About Your Booking
Price Changes

All quoted (and occasionally confirmed) prices are subject to change at any time without notice. Full payment and issue of tickets/documentation is the only way to guarantee that there will be no price rise. Airlines and wholesalers reserve the right to withdraw special offers and make alterations at any time.
Credit Card Charges

Please note there is a processing fee if you choose to make payments to Food and Wine Travel by credit card. Additional costs for credit card are 2% for Visa Card and MasterCard, and 3.5% for payment by American Express or Diners Card. There is no additional charge if you pay by direct deposit to our bank account, or by cheque. Allow at least three working days for funds to transfer/clear into our bank account before your booking deadline.

Booking Conditions

Please make yourself familiar with relevant booking conditions for your holiday. These are typically found on the back page of the brochure from which you booked. It’s strongly advisable to read these before booking. Your booking is bound by these conditions.

Travel Insurance

Travel insurance is required for all holidays booked with Food and Wine Travel, and should be arranged at the same time as your first payment or deposit is paid. This ensures your money is protected in the unlikely event that you cannot travel due to an unforeseen incident.

Your proposal includes a comprehensive travel insurance costing, however you are not obliged to accept this. You may choose your own travel insurer, in which case you will be required to sign a form acknowledging that you have declined our offer.
To arrange insurance an application form will need to be completed, before your policy is issued. Please ensure you declare all relevant information, including any pre-existing medical condition or items requiring specific cover.

For those passengers who choose to rely on Credit Card Insurance, please telephone your bank to obtain a copy of the policy and carefully examine the coverage provided. You should be wary of these policies, if you have a pre-existing medical condition. Please ask for more details if you are unsure of your level of cover.

Travellers to the USA

Travellers must apply for, and receive a formal travel authorization ahead of their intended departure date, or will not be permitted to board a flight or ship to the USA. Please treat this information as critical to your travel plans, and note that all passengers are responsible for their own Travel Authorization. To apply online for US Travel Authorization, visit https://esta.cbp.dhs.gov/esta/esta.html?language=en 
Safe Travel

Your safety is paramount when travelling. To assist you in making the right holiday decisions, we suggest you visit www.smartraveller.com.au before confirming and/or paying for any travel arrangements. Be aware that travel insurance will not always cover you for ‘change of mind’ prior to departure.
Visas

Entry/Tourist Visas may be required for the country/ies visited on your itinerary. Food and Wine Travel is able to assist you with the correct paperwork to obtain your visa. Please contact us for further details.

Medical Advice

It is strongly recommended that all international passengers contact the Travellers Medical and Vaccination Centre approximately 6 weeks prior to departure, or immediately after booking their holiday (whichever is sooner) for advice on what injections or medications may be required for your travel destinations. For contact details and more information see www.tmvc.com.au 
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